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NATURE STONES EXCLUSIVE
10 -YEAR UNCONDITIONAL WARRANTY

the existing concrete substrate is structurally sound
and in suitable condition to be resurfaced with Nature
Stone flooring and upon acceptance will provide

the warranty listed below.

Unlike concrete, which offers no warranty,
Nature Stone’s exclusive warranty is
unparalleled in the industry.

Nature Stone flooring is specifically formulated and
designed for application over existing concrete substrate.
The substrate condition is critical to a successful Nature
Stone flooring application, so Nature Stone flooring
should not be used in lieu of replacing severely damaged,
shifting, sinking, heaving concrete, and/or concrete that is
structurally unsound. A Nature Stone representative will
physically inspect and make every effort to determine that

Any routine cleaning or necessary cleaning prior to any
repairs and/or top coating is not part of or covered by this
warranty and any cleaning cost is the responsibility of the
customer. Prior to any labor being performed by Nature
Stone under this warranty, the Nature Stone flooring must
be thoroughly clean (by deep extraction method) and dry.

Nature Stone is specifically warranted against cracking, adhesion failure,
structural defects and loss of gloss as follows:

The Nature Stone Exclusive Warranty

Covering All Interior Applications
10-Year Unconditional Warranty
On All Labor & Material From Original
Installation Date

Interior Applications: The obligation of Ohio
Concrete Resurfacing Inc., under this warranty
shall be to provide any required labor and
materials for the necessary repairs or top coat or
at the discretion of Ohio Concrete, replacement
due to cracking, delamination, or loss of gloss
for a period of 10 years from the original installa-
tion date of the Nature Stone floor.

No strings - No surprises

The Nature Stone Exclusive Warranty

Covering All Exterior Applications
10-Year Unconditional Warranty
On Material and One-Year Warranty On
Labor From Original Installation Date

Exterior Applications: The obligation of Ohio
Concrete Resurfacing Inc., under this warranty
shall be to provide the material only for the
necessary repairs, top coat or at the discretion of
Ohio Concrete Resurfacing, replacement due to
cracking, delamination or loss of gloss for a period
of 10 years from the original installation date of
the Nature Stone floor. Any required labor for the
necessary repairs, top coat, or at the discretion
of Ohio Concrete Resurfacing, replacement due
to cracking, delamination or loss of gloss shall be
covered for a period of one year from the original
installation date of the Nature Stone floor.

Buyer Beware: Many warranties for similar products are full of disclaimers and are often
nothing more than ongoing service contracts that can cost thousands of additional dollars.
Don’t be fooled...there is only one Nature Stone flooring.

*This warranty applies to Nature Stone’s corporately owned and operated locations. Nature Stone dealers and franchisees
may offer a different warranty. Consult with your local dealer or franchisee for details.




